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Dear <NAME>,

We're thrilled to share some exciting news with you! Starting Tuesday, September 2,
2025, Voice Banking will once again be available for our members. We've been working
hard to enhance our services, ensuring an even better experience for you.

Voice Banking allows you to conveniently access your account information and manage
your finances from your phone — anytime, anywhere. Whether you need to check your
balances, transfer funds, or review your recent transactions, our upgraded system is here to
make banking easier for you.

Here's how you can access Voice Banking starting September 2:

1. Call our new Voice Banking phone number at 800-443-7141
2. Use your member number plus the last four digits of your Social Security number
to log in.

If you have any questions, or need assistance setting up Voice Banking, our team is here to
help! Please contact us at 800-628-5517.

Thank you for being a valued member. We look forward to supporting you with this
convenient and secure service.

Sincerely,

7

Scott Ward
President/CEO
Unity One Credit Union

6701 Burlington Blvd., Fort Worth, TX 76131
Phone: (800) 628-5517 | www.unityone.org




